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Knowledge Hub



The hub will provide employees a way to access and interact with the knowledge entries 

independently of existing apps.  

Knowledge base Hub
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The Hub will provide:

Comprehensive data representation of knowledge entries.

Possibility to search knowledge entries of multiple source.

Ability to create and alter knowledge entry’s properties 
values.

1. KB User Flow.

2. KB User Diagram.

3. KB User experience Map. 

4. KB wireframes.



1. KB: User Flow

• Dashboard / landing page

• Search and filters

• Search results

• Entity page 

• Edit page

• LinkTo search / results

• Compare entity to be link

Pages include in the following slides



2. KB: User Diagram

• Edit Entity

• Create entity

• Search entity

• Link entity

KB actions



3. KB User Experience Maps

• Edit Entity

• Create entity

• Search entity

• Link entity

KB actions











4. KB Wireframes

• Landing page

• Search pages

• Entity page

• History popup

• Compare page

• Definition elements

• Properties settings

KB pages

Click here for Click through prototype

https://preview.uxpin.com/1f03706c9c2380519e3c0831b398a445e80119fb



























