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Knowledge base Hub

The hub will provide employees a way to access and interact with the knowledge entries

independently of existing apps.




The Hub will provide:

Comprehensive data representation of knowledge entries.
Possibility to search knowledge entries of multiple source.

Ability to create and alter knowledge entry’s properties
values.

1. KB User Flow.
2. KB User Diagram.
3. KB User experience Map.

4. KB wireframes.




1. KB: User Flow
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2. KB: User Diagram
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3. KB User Experience Maps
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» Searching Entity ’ Viewing Entity » Editing Entity ’ Notifying changes
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Select mew entity type » Filing out Entity form » Submitting the room
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User actions
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4. KB Wireframes

KB pages

Landing page

* Searchpages -
* Entity page —
* History popup —

* Compare page
* Definition elements

* Propertiessettings

Click here for Click through prototype

#1 @ Back | Entity details

Q seaen

Alexandria

PROJECT

Loaa
@ —

Toam

o—— @
o— @
——

Notebook

131 @ Back | Entity details

Q_ searn

Y Filters v Search

Alexandria D Compare | ‘D History | @ Close

Last updated on: Thu 25 April 2019 B3 Delete | @ Cancel | B Save

Drag animage here
Upload an image

Name(s)

Aexandria @ = EAQ  Name3 @ o
Description
- 0O
Class(es)
Project ©  Select or enter type
o E—
.
PROJECT © E— @ Edit
i—] Groate  Ciass

Team



https://preview.uxpin.com/1f03706c9c2380519e3c0831b398a445e80119fb

832 Home Q Search

Reporting to

My Entites 2/16 & >

Related

N Filters >

Search

Sort by: Relevence




Q Search

—
I
|
Reporting to
o —
I
— I
I I

My Entites 2/6 & >

Related

< Filters >

Filters

<

. ] An

mmmm [ ] Entities
[0 Classes
[ Properties
[ e———————

_— [ ————————

—

o [ | TE—
—— >
— >

E sssss— >

Search

Sortby: | Relevence >




Q Search

—
I
|
Reporting to
o —
I
— I
I I

My Entites 2/6 ¢ >

Related

< Filters >

Search

Sortby: | Relevence >




Q Alexandria

Y Filters

>

Search

Results (24 items)

Sortby: = Relevance >




Q Search N Filters ~ Search
Alexandria [D Compare | ‘D History © Close
Name(s) (& Edit
Alexandria EA Name 3
Description

PROJECT
Lead

I
. —
Team

I
. —
o —

I

Shared folder

Class(es)

Project

(& Edit

Notebook




Microsoft | Knowledge base

3t @ Back | Entity details Q, search Y Filters v Search

Alexandria M Compare | | ‘D History © Close

Last updated on: Thu 25 April 2019 E3 Delete | @ Cancel | Save

Name(s)

Alexandria €) |  EA @ Name3 @ =

Description

Drag an image here

Upload an image

Class(es)

Project 0 +

PROJECT (& Edit
Lead

Team




Microsoft | Knowledge base

3t @ Back | Entity details Q, search Y Filters v Search

Alexandria M Compare | | ‘D History © Close

Last updated on: Thu 25 April 2019 E3 Delete | @ Cancel | Save

Drag an image here

Upload an image
Name(s)
Alexandria €) |  EA @ Name3 @ =
Description
()
Class(es)
Project ©  Select or enter type
¢ I
¢ I
I i
PROJECT ot @ Edt
Lead Create a Class

Team




Q Search

Y Filters v Search

Alexandria

[ Compare “D History © Close

PROJECT B3 Remove | @ Cancel | Save
Lead
X
. — +
Team
X X X
X
. — . ——
Shared folder
(x]
Notebook
]
Chat channel
o
Depends on
(]
Subprojects
e v




Alexandria History Log € Close

Date Action Source Section Property Previous Value New Value

Last 7 days changes
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29/03/2019 Created Linda Hall Project Lead

20/03/2019 Modified John Smith Project Team

Older than 30 days changes
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21/02/2019 Moadified John Smith Project Chat Cahannel
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12/02/2019 Created Linda Hall Praoject Lead
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