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Get my Quote Project

Test exercise by Fabrice Simonnet
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Discovery
@ Properties off the gas grid.

Across Great Britain and Northern Ireland, around 1.6 million households rely on domestic heating
oil. The following maps show where those 1.6 million domestic properties are mainly
located. Percentage of domestic properties by regionreliant on heating oil.
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Discovery

@ Broadband access.

An Ofcomreportpublished in 2014 revealed that 75% of premises are now within reach of a broadband

service (24Mbps+).
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Ofcom analysis of operator data



Discovery

Mobile network coverage.

Ofcom noted and published in 2012 that all four main operators cover more than 90% of UK premises for
3G and more than 70% for 4G connection (increasing rapidly). [Jjij 2c coverace 4G coverage

Vodafone i 02 EE % Three




Discovery

Understand the problem.

4

0 Desktop user path / map.

12 fields/ Dropdowns + 5 Clicks + 5 mouse scrolls/ screens = 22 actions



Discovery

@ Understand the problem.

o Mobile user path / map.

12 fields/ Dropdowns + 6 Clicks + 8 scrolls/ screens = 26 actions



Discovery

@ Understand the problem.

0 Conclusion.

Afterreviewing the required steps needed for both desktop and mobile in orderto geta
guote, | conclude that the overall process could be simplified and reduced as well as made

more engaging and accessible.

Accessible
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Engaging




Discovery

@ Goals and targets.

Our main target is simply to improve the usability of the process.
In orderto achieve the improvementand monitor its success, we will set goals specified by
and for users within the effectiveness, efficiency and satisfactionareas of the process.

am (Get a quote process

o Effectiveness.
Fully mobile optimise.

® Efficiency.

Reduce steps and actions to get quote.

o User satisfaction.
Streamline quote process.

o




Discovery

@ How to achieve the goals.

Now that our goals are established we are going to achieve them with the least disruption
possible onthe current flow by avoiding removing fields / dropdowns used in the process.

Effectiveness.
n Looking at the process and the quote result page itself, a lot
Eb could be done to optimise the display on screen and minimise
the scrolling.

- Efficiency
- Wecanincrease the efficiency by removing
unnecessary clicks.

9 Improve user satisfaction.
“&% Remove unnecessary information and offer simplified layout.
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Process

@ Lean UX

Lean UX is focused onthe experience under designand is less focused on deliverables than traditional
UX. It requires a greater level of collaboration with the entire team. The core objective is to focus on
obtaining feedback as early as possible so that it can be used to make quick decisions.LeanUX is an
incredibly useful technique when working on projects where the Agile development method is used.

>

( Discover & lterate 0
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Discovery Plan & Wireframe Prototype Validate Test Summarize
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Process

User centred approach.

Personas.

- Has a moderate social life. - Has a good social life.

- Spends hardly any time on social - Has a photography blog.

media.
- Uses an iPhone with

- Uses an Android phone with lots of data allowance.

limited data allowance.

Name: Peter Name: Duncan -Teaches photogaphy course once
Gender: Male - Goes to hunting club twice a Gender: Male aweek.

Works at local farm ek Owner of Hill Farm - Gets frustrated with slow websites
Age: 38 - Not comfortable with technology. Age: 48 and long processes.

Likes to spend time Passionate about art and

outdoors with his dogs. - Doesn't have a broadband Photography. i l_'oa:naenciisc?nw broadband

connection.




Process

@ Design process.

With Hi-Fidelity wireframes
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Process

@ Design process.

With Prototype

Lo-fidelity Wireframes
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Process

@, Mobile first.

The mobile-firstapproachis exactly as it sounds: designing for the smallest screenand
working your way up. Itis one of the best strategies to create either a responsive or adaptive
design.




Wireframes




W ireframe

Hi-fidelity wireframe.

© Current pages.

Q@ hipe /wwwboileruice [8)

BoileréJuice.com"
T SHART WAY TO BUY CHEAPER WLATHG 08

LIMITED TIME ONLY

Salte

GET MY QUOTE

£5 off oil for all
customers (® e

" GET MY QUOTE

w W oot

@ Mobile landing screen.

LIMITED TIME ONLY

Saie

GET MY QUOTE

O Proposed improvement.

1 click and a scroll
have beenremoved
from original flow.

ﬂ @ https woonw boilerjuice. E H

%

Get my quote

500

MK 13 0AJ

email @address.com

Heating Cil

Domestic

Standard

Get my quote
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W ireframe

@ Mobile landing screen.

Possible structural improvement.

Get my quote

—_— 500
— MK 13 0AJ
ammme & Heating Oil
e ¢ Domestic

s & Standard

Get my quote

Remove email address field from the first form.

Add a dropdownwith standard tank sizes instead of the
current text field. If the user selects "other" then the text
field should appear.
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W ireframe

@ Mobile quote results page.

Hi-fidelity wireframe.

© Current top offer.

® Tps./ www.DollenuICe.C  [4)
BoileréJuice.com
THE SMART WAY TO BUY CHEAPER HEATING OIL
Order online or call 0800 151 3135
Yo et Vimse () visa [l @ roye

Today we have a fantastic price
of just 45.80 ppl in MK13 for 500
litres
If the price drops even further
today we'll refund you the

difference

Mon 11th Dec*

45.80 ppl ex VAT
£243.44%

L CROERNOW,

O Proposed improvement.

The scroll has been

removed and the display

optimised.

il i hitps www boileruices [

p —

» I

Men 11th Dec* £243 44

Delvery an or before

4580 ppl & Vat

Cerder Mow
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W ireframe

@ Mobile quote results page.

Possible Ul improvement.

O Reduce the group meter oil designsize.

LL

Mon 11th Dec* £243.44*

Dilvery on of betore 45,80 ppi &x Viat

OCerder Now

L]

Mon 11th Dec* £243.44*

Dedvery on or bafore 453D ppi ax Vad

Oerder Now




Wireframe
@ Mobile quote results page. S—

Mon 11th Dec* £243.44*

Delvery an or before 45 30 ppl ex Vat

Hi-fidelity wireframe. Oerder Now

© Current offertiles. © Proposedimprovement.

Optimising the tiles
display .

Delivery on

SR A » SE——

s00 ‘-r;z;»oﬂ.«“ Mon 04th Dec* £245.40%

Delvery an o before &5 30 ppl ex Vat

Cerder Now

Delivery on o re
Mon 4th Dec
500 lres at 46.10 ppl ex VAT

- com—

Delivery on or before - -
Wed 29th Nov Mon 29th Dec £261.20
500 ltres at 47.10 ppl ex VAT Delvery on or befare 4580 ppl &x Val » OEEE—
27 500 hitres at 49,30 ppl ex VAT -
@ Mon 29th Dec® £261.20
T £261.82 BELELTT Delvery an or befare 45,30 ppl ex Vat

Delivery on or before
Wed 29th Nov Cerder Now

500/itres ot 49,30 ppl ex VAT

£261.82°




W ireframe

Mobile quote results page.

Hi-fidelity wireframe.

0 Current VS improved results page.

!Enileuluice.cnm

e e v ] vis [ 8 rorns

‘Order online o call 0800 1513135

Today we have a fantastic price
of just 45.80 ppl in MK13 for 500
litres.

If the price drops even further
today we'll refund you the
difference

Group-Oil-Meter

Mvuycnwn
Mon 11th Dec*
#530pplex AT

Delivery on
Sat 2nd Dec
500 tres ot 67.03 ppl ex VAT
£354.90°

02:07:25  Whweders

Express Delivery -

Delivery on or before
Mon 4th Dec

500 ltres at 46.10 ppl ex VAT
£245.02°

Delivery on or before
Thu 30th Nov

5001res 54710 ppl ex VAT
£250.27° [

[0 0L M-}

O Express2

Delivery on or before
Wed 29th Nov

500 itres at 49,30 ppl ex VAT
e

Delivery on or before
Tue 28th Nov.
500 litres at 64.30 ppl ex VAT"

.57 ® i
hﬁmnh..-

Men 11th Dec* £243.44°

Demeryon orbefore 4590 pplex Vet

Qerder Now

- e—
——

Mon 11th Dec* £243.44°

Demeryon arbetore asooppexvat

Oerder Now

- o—

Mon 04th Dec* £245.40°

emeryan arbetore ssanpp et

Oerder Now

- c—

Mon 11th Dec* £243 44*

Demeryanarbetre sso0ppexia

Oerder Now

- c—

Mon 28th Dec* £261.20*

Demeryan orbetore sa0ppexia

Oerder Now

- c—

Mon 28th Dec' £261.20°

Demeryan orbetore sa0ppexia

Oerder Now
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W ireframe

Mobile quote results page.

BoileréJuice.com™

THE SMART WAY TO BUY CHEAPER HEATING OIL

BoileréJuice.com™

THE SMART WAY TO BUY CHEAPER HEATING OIL

BoileréJuice.com

THE SMART WAY TO BUY CHEAPER HEATING OIL

Fri 9th Feb

queued for

39.50 £468.50
o0 (e AT)

Today we have a fantastic price of just 39.50 ppl in PE14 for 500 litres if the
. difference

500 Litres

just
price drops even further today we'll refund you the

Sont dates ascending A
© Standard delivery

Fri 9th Feb

Delivery on o betore.

© Express5

Fri 3th Feb

Delivery on o bafore

© Exprass3

Fri 5th Feb

Delivery on or before.

39.50

ol (ex. VAT)

39.50

ol (ex. VAT)

39.50

ol (ex. VAT)

£468.50

You pay (ol Incl)

£468.50

You pay (all Incl)

£468.50

You pay (all Incl)

Litres 500

Sort dates asconding A

* Current group savings size

£39.00 group discount

0 Eprss5

FidhFeb 39.50 £46850 |
O Express3

FriSihFeb 39.50 £468:50 | ou

© Standard delivery - Order queued for Group Savings

Fri 9th Feb

Dalvary o0 of betors

Exg

© Express5

Fri 3th Feb

Dalvery on or batora

39.50

ol (ex. VAT)

39.50

pol (ex. VAT)

£468.50

You pay (i tnct)

£468.50

You pay (@l Incl)

© Express2
Fri 6th Feb

Deivery on or before

39.50

ppi (o, VAT)

£468.50

You pay (all Incl)

O Express3
Fri 5th Feb

Delivery on or bafare

39.50

ol (x. VAT)

£468.50

You pay (all Incl)

© Express2
Fri 6th Feb

Delivery on or before.

39.50

PPl (ex. VAT)

£468.50

You pay (all Incl)

© Express2
FiomFeb 3950 £468.50 | o
EDIT QUOTE

Rated
* Kk Kk Kk Kk
based on Trustpilot reviews.

Boilerjuice.com is secure and we will never share
your details

UED

Boiler 4 Juice.com

Order online or call
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W ireframe

@ Mobile quote results page. Boileré Juice.co

Adjust number
of litres to order

Refresh list with
new value

THE SMART WAY TO BUY CHEAPER HEATINGO

() Standard

£468.50

You pay {all Incl)
QD Express xx
£468.50

You pay (all Incl)

1000 Litres

39.50

ppt {ex. VAT)

39.50

ppl {ex. VAT)

Top sticky header
when scrolling down

Fri 3t Feb

Delivary on ce before

Fri 3th Feb

Delivery on or befors

Select supplier and order

@ Express xx
£468.50

You pay {all Incl)

39.50

ppl (ax. VAT)

Fri 3t Feb ’ - ‘

Delivery on oe befara

@ Express xx
£468.50

Delivery cn o before

39.50

ppl {ex. VAT)

Fri 3t Feb ’ %-::c ‘

You pay (all Incl)




W ireframe

@ Mobile quote results page. BoileréJuice.com"

— .
T

Postcode PE14

Today we have a fantastic price of just 39.50 ppl in PE14 for 500 litres i the
price drops even further today we'll refund you the difference

© Standard delivery

Frioth Feb  39.50 £468.50

Dalwary on or befora ppl (8x. VAT) You pay (il incl)

© Express5

Fri3th Feb  39.50 £468.50

Dalvary on or betare ppl (ex. VAT) Your pay (all incl)

© Express3

Fri 5th Feb ~ 39.50 £468.50

Delivery on or before ppl (ax. VAT) You pay (all Incl)

O Express2
Fri6th Feb  39.50 £468.50

Delivery on ar before ot {ex. VAT) You pay (all Incl)




W ireframe

@ Mobile quote results page. Boileréluice.com-

= .

Litres 500 Postcode PE14

Sort dates ascending A

® Cument group savings size £39.00 group discount

@ Standard delivery - Order queued for Group Savings

Frioth Feb  39.50 £468.50 ’ _ Order |

Delrvary on or befare ppl (ax. VAT) You pay (all Incl)

© Express5

Fri 3th Feb  39.50 £468.50

Dalivery on or batora pol (ex. VAT)  You pay (all incl)

O Express2

Fri 5th Feb ~ 39.50 £468.50

Delivery on or befare pol (8x. VAT) You pay (all Incl)

© Express 2
Fri6th Feb  39.50 £468.50

Delivery on or before PRt {ex. VAT) You pay (all Incl)




