PRD

Portal Redesign

MySurvey









Portal ReDesign (PRD) Project goals

« Deliver a new global portal design, optimizing the experience of our panelists, that

will be supported by the new content management system (CMS).

« Implement responsive layout, offering experience excellence to our users regardless

the device they use.

« Create user interface design and usability guidelines to enable unified experience

across all portals.
* Increase user loyalty and survey completion.
« Improve Ul to boost recruitment process and increase acquisition KPI's.

« Standardize and optimize the user journeys of our panelists on the portal while

tracking key usage metrics.
 Increase brand awareness.

« Be compliant for use by people with disabilities.
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After a review of MySurvey and GTM portals:

» Too complex navigation and bad taxonomy logic

* Long learning curve for the new users

* Important features are low prioritized
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EXAMPLE OF MYSURVEY

Typography Logos Icons
How do paid surveys work? 7
Earn rewards for taking surveys Miniv Poll £ ‘

(]

Start a New Account. It's FREE! y y OnTheGo « ™ ®2
(Registration for U.K. Residents only) discover the power of your opinion =
ik E

>

CHECK YOUR

MAILBOX NOW! cagm Sl.ll'/ey

JUST ONE MORE STEP...

\-o.o«\
®

MySurvey News
’ ’ Action elements Visuals

English 2] Our global sites: SE¥ -
We have just sent you an e-mail to verify your e-mail address. Please click on v‘"’ @

the link in the e-mail to finish your registration.

As s00n as your membership is confirmed, you will enter our Quarterly Priz
To receive our surveys it

b“a
P

£1,500!

300 MySurvey points per

month is necessary to add our
m email address to your
contacts:
. No experience needed, only a webcam emma@mysurvey.ey
. Up to 250 points for watching videos m (" Submit |
. Easy, Safe and Fun! - “

Would you be willing to use your webcam (in-built or “m
separate) in surveys? 3

N 0 mail
GET PAID MORE FOR YOUR TIME WITH START Now NN X - era
k]
Minipolls Prize Draw Winners!

« Don't forget to check to see if you are a winner in our
and you will receive prize draw entries. Click here
results and to our winners!

mysurvey

Start a New Account. ity

MAKE A DONATION

l Brighter Futures ] Success Stories I

Step 3: Tell us more about you

Our goal is to provide you the best survey experience no matter what device you
prefer to use, To help you have a great experience, we will be indicating which
devices work best with each survey.

Fields

Date of Birth
01 &) January $)( 1988 3

First Name

Zhahan
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Design trends
driven by technology
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Responsive vs Adaptive

Responsive

Responsive design works on the principle of
flexibility for any screen size.

Pros:

»  Each user experiences a consistent design
»  Faster to deploy changes

* No need to maintain different code bases;

one for desktop and another for mobile.
Cons:

*  Slower load time

Adaptive

Adaptive design instead of one flexible design,
detects the device and load specific layout.

Pros:

* Faster load time

Cons:

» Lack of consistency across platforms and

devices
*  Expensive and resource intensive.

We chose to use a responsive design approach, which will help us
delivering a new portal optimized for computers, smart phones and tablets.
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Flat vs Skeuomorphic

=

LI J
Flat design Skeuomorphic design
Pros: Pros:
* Makes content easier to digest by stripping away * Gives the user familiarity within the website
erroneous design elements * Quickly conveys a certain atmosphere, theme, and
+ Effective in communicating site navigation and purpose for the website
usability
+ Efficient in communicating calls-to-action and Cons:
providing information to visitors
* Easily scalable to responsive design * Excessive use of textural elements can become cluttered
and distracting
Cons: * Inappropriate use of drop shadows and textures can
create a false identity
» Temptation to strip too much away from the page * Loss of functionality
» Lack of drop shadows and other image effects » Website content is ignored
could mislead visitors which page elements are  Restriction to real lie elements hinders development
interactive and which are static and design options

» Due to minimal design choices, colors and shapes
used are critical to its success
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Vector based graphics

Vector Raster

Lightspeed
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Lean UX

9 2 R

Discovery Plan & Wireframe Prototype

Copyright © 2014 Lightspeed, LLC. Proprietary and Confidential. All rights reserved.

i1 L}

Validate
Internally

Lightspeed

'S
iy =

Test Summarize
Externally

Lightspeed Lightspeed

GMI ALLGL®BAL




User centred approach

OLOMATESTARKET

* Werks s a lorry e, I ot acras LIS

+ Dt sways 0P spend inturnar

James 36 years old Dor oo ot of sropping orere

+ Gel usiraind by nclear navigason

———
L » Ghots vy gy desgn.
p—— + Vot man et Gevce 8 Wrndow Lagtop
e e g e
e ot

James.png

CLOBMLTES TR AREY

= = Works s naies sepresantaties in IT company
= L wilh i il i Dievese

e Dcemse

= s i B = i oty is a bin of v

Mike.png

Copyright © 2014 Lightspeed, LLC. Proprietary and Confidential. All rights reserved.

mysurvey

= Haoels combartably &

happing onla but not consider Fmeed a5

8o sarver
Joft 38 years old » Wit ahwings 1 G g vaken, relbiratiy P
I dont want to spand
1o fruch time in iront
of my PC™

* Hea raty s motorbles.

Jeff.png

SLompATESTMARKET

Sarah 37 years old
“am & quick learmar™

e g

+ o ) s g
<+ foard v ok e e

ey
S s s g o = Hex fheistry & gasdenng,

Sarah.png

* Lives wit haw byl

Doss ksl o shopping ok

maoney
* Lows offine shopping
* Sne ia active on Facebos

Laura 32 yaars old  « oot musrates iy urciess mstace, becase ¢
“I cane aboul details...” mabkas ho fosl lost

Laura.png

+ Whres as ekl schocs len

o e 5 et wih o toher pens

+ Does a bst of shope:

T —
o Acive soca mecks e

Lot 10 O GHSC0UMON [T

“When | have a problem - s by et T o
| wan & quick fir” p———
[sye—. + G ameoyed Dy sow wetes pariormance
Py e— + it makn i 0 MacBook Pro 13
ot e v s
coaey .

Tina.png

Lightspeed Lightspeed

Ly lightspeed €Y GM|  ALL GLOBAL




Comments

Ma

18 vears ok schoot stdert from Dot

v
e
Timetine
© vy e
e Acower
? O
seconawy scoon
!
ettt
L—
o
Feeung
1 Drew et
Sysiom g
emed
B preeed
Comments

Mark

20 Yours ok student from Landon

+ D setion

Sysine g

|

User scenario/User story

Laura

12 Vours ok s assstant from Atiests

L4 James

32 Vears o lorry driver from Nevada

s
g
f
{
H

aess

Secondary action 1 Clcson ma v g
2 S
T et b T ot
o v oot
St
- T o g
Pevens o compemn
o e
+ Drap acsion .
Sysswm mggers.
e
— 4 acnerements
3 G
Comments

e o i .

Seconamy scson

o e

Srsiem ggen

I

Mike

40 Vears 0 sakes regreseszative from Denwer

+ Foune TV e
B

2 Ol o v
e

3 Cls P o on

ety 5 smcom e
o By

o g

‘Secondary acnon.

e

System rgers

I

Tina

29 Vears okt teacher from Odham

1+ Tirw e ot P 1 Chch on ot et

ra ety v e
Wy = Googe

2 St B e pog

et e e

T b b it T P et
e O

patenvbud

et 8

+ P st .
sty o i e e

e s gond g
e v
o oty
[RS——— e e o

g b 0
Lo ot ey
T s o s

e S P g
i)

T Pt e e + Compme e ot
2 Aot coms 2 Pt s Pz
e
3 S compreteg
e
. B eiertad
y sorm ars s
e
ey can sy st
Outeames T
] Loare P

g g ot a5

o o ° L]
T e oo Tre.
pe - P o w0 © o o e

T e T R——
Itk tesons  IChdtesenm 2 Couoss e s 3 Conphs wotw
s e

5 v o

Yo o st e, Compog eyt | by et oo Ve
P Ty it oy Gt 8 ot M O a3 o & e
s ety b e .| e
e T~ o ot
Lo b s Lo 0y e o [W—

s
et Gty 5 s

] Comes 10 servms.

Copyright © 2014 Lightspeed, LLC. Proprietary and Confidential. All rights reserved.

=y lightspeed €5y

Lightspeed

GMI

Lightspeed

ALL GLOBAL




Lightspeed Lightspeed

Copyright © 2014 Lightspeed, LLC. Proprietary and Confidential. All rights reserved. ) nghtspeed ) ) GMI AI_I_ GL.BAL







\ /"'Ea-
E—— T
L -l
r RS ,;‘ Sacandarnsy wckion b ) it

I

J sk ~agelt

peoduct pugr

ol
[ P don

AN

b e e

_@;»

®.

|2 )2

R il
oy pades
bl i

T

sw’ﬂw
15
h‘“k'w
Vs
ot st 3ad
= oy O] |2 ruwws o
| ¥t [ o ——) | |v C=T0ew | [k =D AW
CE DG v

ot
4 = Tnd
Tyt =
G

¢ {%‘f’b;'(,olv““ﬂ

#hwege L0
pu

O

K'mu.«

F\_m\ﬁ I
g -
B |
=2

wyackord A12

2 ey °
Jkl, | A s e
Wit
oot
Adiwe

ousdoel + {
i gasion
yvaloy © __::
<o Q @ e
Usanmna
I VNG A
¥ erdbe Q ™ Ackismnk
874 Acwound. celbing
Hacdp corbst dl
Loy ouk
0 T S
o[- | B
e
o polen
B 4,2 Merveet
sy o = oy
Py [,
A vt
= o e P —
o
e e
e Y |
o i
J
T 1 |

Copyright © 2014 Lightspeed, LLC. Proprietary and Confidential. All rights reserved.

= Lightspeed  ©=»

Lightspeed Lightspeed

GMI ALLGL®BAL




= wugnn)/ oy @ . )
rL_l = ratler, P
=W- =P Z
ST, - Mwe [.
gj'csp\m Caudwwd o—
0 — ¢ 2
.
S < IS
£= ( e
. v\:ﬂl‘ ,:‘mit
Purcd > o o —
b — = i g
o \ o=
g=r ¢ PRESTSH
=
EmEm
L=

Mnitidbsoppe | Ackive s

®W-MMAMM\‘WIVMM

P

(—fuuig o

&

/
0/’?”‘/ llm*/aut.

ot A2

Copyright © 2014 Lightspeed, LLC. Proprietary and Confidential. All rights reserved.

Lightspeed

GMI

S
i AV e
t’zy\ \ " i
@m = g dud ;"'M @r ; -
mlal o, | ] | . ek N
B owasys > | [ 257 [ oweiys?
¥ Padein 22 —— o padenm
tops || J : R AT
wil LR
b puate arar ] =% A
C,,n.‘}:u‘
o helobd b | [ 1.4
M-,,v?aﬂa‘ivn/
;‘_W b it 4 = WA = ryualoy
M [ s [ e/ wax fran ¢ Boay
MM N Wtath i
WD
¥ eilkac
18 1 |
200 p
]
Pal s, it
bt rres
Ao kA e
sl oot .
7 [E
: anyve B 4,2 torest
Lightspeed Lightspeed

ALL GLOBAL




Design process
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Lo-fidelity Wireframes Hi-Fidelity Wireframes Mock-up's
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Rapid prototyping
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Lo-fidelity Wireframes
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Ul Framework

Designing modular system

Button States
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Large Button
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Compatibility

*  We compared our new design needs with the features offered by the new CMS, to provide an
estimate of potential gaps between what the design requires and what the CMS offers.
* Most of the functionalities planned to be delivered at stage #1 are compatible with the CMS.

The features listed below would require some level of development:

Perks market place integration
Mini-poll
User profile picture

New password reset flow

Instruction Survey

Achievements (badges)/loyalty

Activity list

Account cancellation password

Survey type

Profilers flag (be able to serve them)

Perks is currently reviewing

New feature to be designed by GEAR team
This can be done by CMS, perhaps not
stage #1

This requires a review from DEV

This requires a review from DEV and
stakeholders

New feature to be designed by GEAR team
Can be done if presented as 2 lists (stage
#1); would require DEV for full feature

This requires a review from DEV

Available on MySurvey but not on GTM;
requires a DEV review

This requires a review from DEV

Perks; CMS; potentially DEV
CMS

CMS

DEV; CMS

DEV; CMS; + client ops training

Not sure yet

DEV; CMS

DEV; CMS

DEV; CMS; + client ops training

DEV; CMS




Implementation process (from design to live)

Stage description

1  Finalize mockups of new design GEAR (consultation)

2  Build HTML pages, incl. copy, creatives, GEAR
media files, CSS, JS — 1 set of pages in
responsive design (so works for all devices)

3  Test HTML pages (final version), including GEAR

final copy
4  Implementation of the HTML pages in the Portal team
CMS system
QA and dev tests Portal team
User testing (internally and with panelists) GEAR
Adding GA JS for web tracking analytics GEAR + portal team

KO meeting planned w/c 12 October (assuming consultation is progressing on
plan).

Lightspeed Lightspeed
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Problem definition
Stakeholder interview
Desk research
Feature list

Traffic investigation
Visual-Design Issues
User group research
Personas

Competitor benchmark

Copyright © 2014 Lightspeed, LLC. Proprietary and Confidential. All rights reserved.
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Discovery Plan & Wireframe

Milestone

[

Prototype

2 5 =

Validate Test Summarize
Internally Externally

B

User stories/scenarios
User flow

Information architecture

Brainstorming * Final Mock-up's
Low-fidelity wireframes * Ul Framework
High-fidelity wireframes * Hi-Fidelity prototype

Device accessibility
Interaction patterns
Interactive prototype

First Mock-up's

Lightspeed Lightspeed
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Main Login

mysuréy Learn more Rewards About us Create account

Voice your opinion and get rewarded Login Create account

MySurvey members are able to voice their opinions, while also

getting rewarded. You can work from home anytime and Email adress:
anywhere you'd like.
Password:
Tz i . Forgot password
Wach the video to learn mare Remember me
or 4+

Lightspeed Lightspeed
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Quick Login

mVSMY

Login Create account
Email adress:
Password:
I Remember me Forgot password

Default (=) * o

Lightspeed Lightspeed
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Survey tales view

Desktop 4 Mobile 5 Al 5

Michael Brenton H
1250 12 Survey B
Points Prize Entries

#XAWZ34UTRE

@ soponts () 25 minutes
Qy Surveys o

g Rewards
iﬁr Offers Survey F —

#XAWZ34UTRE

il Continue survey

® 20Enties  (J) 15 Minutes

Start surevey
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Survey F ™1

#AWZ34UTRE

© soroinis () 25 Minutes

Start surevey

> 4

Quaterly Prize Draw —
Your chance to win up to £500

Read more
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Help (3)

Y Sort

Survey 7 [
#XWZI4UTRE o

© soroinis () 25 Minutes
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Profile menu extended

o

Michael Brenton H

Desktop 4 Mabile 5 Al 5

Survey F1 [
#XWZ34UTRSE -

My activity

Account settings

© soroints (7)) 25 Minutes

TOHOB

HelpCentre
Logout 1l Continue survey
1250 12 Surve 1 [
Points Prize Entries i [/ -

#XWZI4UTRE

P surveys o % 20entries () 15 Minutes

m Rewards
'ﬁ? Offers

Start surevey
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Survey F1 MM
#XWZ34UTRE

© soroints  (7) 25 Minutes

Start surevey

b

Quaterly Prize Draw —
Your chance to win up to £500

Read more
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Survey table view

= mysurvéy Hetp ©)
Michael Brenton : e Surveys Orders EE  01/01/16 B | 18/01/16

12-50 : = ; Y 06012016  #DTM45XC78  Completed 120

Points Prize Entries - plete
Qy Surveys o 7 05012016  #DTM45XC78 In progress
’Q Rewards Q7 03012016 #DTM45XC78  Screen out
ik Offers 7 03012016 #DTM45XC78  Completed 3

TJ 02012016  Sony BDP-S5500 3D Blu-r.. -1200
fau $
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Profile settings

= mvsurﬁy
Michael Brenton H % Profile & cookies @ IMembership
1250 12
Paoints Prize Entries

Your profile picture

Give your account a personal touch,
Qy Surveys e upload your profile picture.

\Q Rewards
i:f Offers

Your personal info
IManage your key profile information.

Copyright © 2014 Lightspeed, LLC. Proprietary and Confidential. All rights reserved.

Choose file

Use Gravatar (www.aravatar.com)

First name:
Michael

Last name:

Berenton

Email:

Michael berenton@gmail.com
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Rewards page

Michael Brenton

1250

Points

Qf Surveys

Y9I Rewaras

oo

'ﬂf Offers

12

Prize Entries

1] Fiters

Points:

60 - 5000

Category:
Audio

Bags & Wallets
Charities
Electronic Vouchers
Electronics
Games

Health & Fitness
Home

Jewelry

Kitchen

Nectar
Outdoors

Paper Vouchers
PayPal
Personal Care
Sporting

Tools

Toys

Video Games & Access...

Watches

[
it
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Product details page

9 =

t] Fiters

Michael Brenton H
1250 12
Paints Prize Entries

Qy Surveys o

Y5 Rewards

oo

ﬁ Offers
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Q wisnist 7 cart

Electronics / Sony /

Sony BDP-S5500 3D Blu-ray Player

22000 roints

Rating
4/6

Product description:

Small and wearable. Polished anodized aluminum
design. Built-in clip. Easy-to-use control pad for playing
your music, audiobooks, and podcasts. VoiceOver
button to hear the song title. playlist menu, and battery
status. Support for multiple playlists and Genius Mixes.
2GB of storage. Includes Apple Earphones and iPod
shuffle USB Cable

Delivery information

Lightspeed Lightspeed
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Offers page

e

Michael Brenton H
1250 12
Paints Prize Entries

Qy Surveys e

g Rewards
S,Af' Offers
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Help @

I'I'lYSI.II"Y

Mvailable 1 Active o

New Site Prize Draw

Welcome to our new site! To celebrate this great milestone for our
IMySurvey community, great prizes are offered! Enjoy our new site and
good luck in our prize draw: we would love to see you as our lucky
winnerl
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Landing page

mysur Jev Leammore  Rewards  About Create your account ( Login

Make Money Online

Start making money online and discover the power of your opinion with
MySurvey.

A4

Lightspeed Lightspeed
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Main Login

mystl'/ev Leammore  Rewards  About G Login

Log in Create your account
|2
. . . First name
Get paid for your opinion
Complete surveys. Earn MySurvey points. ChQ your reward. i
Email
Password

D By ticking this box you accept our
Privacy Policy, Site Terms, Membership
Terms, Points Program Terms and Prize
Draw Terms.

Get Started Now

Lightspeed Lightspeed
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Survey tales view

= mysurvey ®

mobile @) | A (@

=) S (H -

#734GW064

@80 Points ®15 Minutes
?SEntries

Start survey

EE1 Survey Q m

#TAGWABL

@80 Points ®15 Minutes
?SEntries

Start survey

EE1 Survey Q m

#734GW064
@80 Points ®15 Minutes
?SEntries

Start survey

=) s B &

#7346W064

@ s0 Points
"Q’ 5 Entries

@ 15 Minutes

Start survey

EE1 Survey g l;l

#TI4GWOG4

@ s0 Points
"Q’ 5 Entries

@ 15 Minutes

Start survey

EE1 Survey g l;l

#T34GW0B4

@ s0 Points
"Q’ 5 Entries

@ 15 Minutes

Start survey

=) S g

#734GW064
80 Points
? 5 Entries

15 Minutes

Start survey

EE.I Survey Q l;l

#734GWQ64
80 Points
? 5 Entries

15 Minutes

Start survey

EE.I Survey Q l;l

#734GW064
80 Points
? 5 Entries

15 Minutes

Start survey

Y Fter

=) S B &

#734GW64

@ 80 Points ® 15 Minutes
? 5 Entries

Start survey

EE1 Survey E m

HTIAGWOE

@ 80 Points ® 15 Minutes
? 5 Entries

Start survey

EE1 Survey E m

#734GW(SA

@ 80 Points ® 15 Minutes
? 5 Entries

Start survey
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Survey table view

= mysurvey ®
Surveys | Orders
Prize Entries - Date: Survey ID: Status: Points earned: A e
12 l'.-,:'l 06.09.2016 #GBW6575HD Completed 80 -
. . Date: Survey ID: Status: Points earned:
Prize Entries == 4 Report i
= 06.09.2016 #GBW6575HD Completed 80 A\ Reportissue
Take MiniPolls and surveys
and receive entries into i Date: Survey ID: Status: Points earned: A R
£1,500 MySurvey Quarterly (=) 06.09.2016 #GBW6575HD Completed 80 4
Prize Draw
Read - Date: Survey ID: Status: Points earned: A Report issue
S (=] 06.09.2016 #GBW6575HD Completed 80 *
- Date: Survey ID: Status: Points earned: .
(=] 06.09.2016 #GBW6575HD Completed 80 A\ repartissue

donnn.com/mysurvey/prize_entry.php
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Profile settings

mysurvey ®

= & E

Profile Cookies Membership

Your profile picture

Give your account a personal touch,
upload your profile picture.

- First Name
Your personal info
Fabrice
Manage your key profile information.
Last Name
Email
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Get paid for your opinion

With MySurvey, you can get your voice heard while earning great rewards
such as cash, vouchers, products and much more!
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